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RESPONSE TO REQUEST FOR ADDITIONAL INFORMATION 

UNDER 37 CFR 1.105 



Sir: 



This communication is filed in response to the examiner's request for additional information 



under 37 CFR 1.105. 

The examiner requests Applicant to provide "the citation and a copy of each publication that any 
applicants relied upon to develop the disclosed subject matter that describes the applicant's invention, 
particularly as to developing (Patient Advisor and Healthcare Analyst)". The information required by 
the examiner is unknown and/or is not readily available to the Applicant. 



I hereby certify that this correspondence is being deposited with the United States Postal Service as first class 
mail in an envelope addressed to: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450 on 
the date indicated below. 



Suzanne B. Gagnon 
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AppL No. 10/011,014 
Dated April 18, 2006 

Reply to Examiner Request of November 18, 2005 

The examiner requests the Applicant to provide "the citation and a copy of each publication 
which any of the applicants authored or co-authored and which describe the disclosed subject matter of 
airline simulations, especially those disclosing the Patient Advisor and Healthcare Analyst products". 
The Applicant respectfully submits a copy of the brochure distributed at the conference mentioned in 
the Sprint press release from February 18, 1997. 

The examiner requests the Applicant to "state the specific improvements of the claimed subject 
matter in claims 1-9 over the prior art (Patient Advisor and Healthcare Analyst products) and indicate 
the specific elements in the claimed invention that provide those improvements. For those claimed 
expressed as means or steps plus function, please provide the specific page and line numbers within the 
disclosure that describe the claimed structure and acts." 

The Patient Advisor information and demo disclosed searching for specific words found in 
verbatim comments to determine what a patient feels about a healthcare issue. The Patient Advisor did 
not perform calculations on the data or have the measurement options and graphical data displays as in 
the claimed invention. 

The Healthcare Analyst information disclosed selecting a specific level of a hierarchical tree and 
viewing the numeric data of that level using standard charts. The Healthcare Analyst did not have the 
measurement options and the graphical data displays as in the claimed invention. 

If there are any additional fees resulting from this communication, please charge same to our 
Deposit Account No. 16-0820, our Order No. 33033US 1 . 



Respectfully submitted, 
PEARNE & GORDON LLP 



By: 




1801 East 9th Street 
Suite 1200 

Cleveland, Ohio 441 14-3 108 
(216)579-1700 
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